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Evaluation of Nonprofit Network 2010 

1. What position do you hold in your organization?

 
Response 

Percent

Response 

Count

Executive Director/CEO 36.7% 33

Chief Operating Officer 4.4% 4

Chief Financial Officer 2.2% 2

Program Manager 13.3% 12

Board Member 36.7% 33

Volunteer 6.7% 6

 Other (please specify) 47

  answered question 90

  skipped question 43

2. How is your staff comprised:

  0 1-3 4-10 11-25
More than 

25

Response 

Count

Full time paid staff 10.8% (11) 38.2% (39) 22.5% (23) 8.8% (9) 19.6% (20) 102

Part time paid staff 10.1% (8) 41.8% (33) 25.3% (20) 11.4% (9) 11.4% (9) 79

Interns 37.0% (20) 51.9% (28) 7.4% (4) 1.9% (1) 1.9% (1) 54

Volunteers 7.7% (7) 18.7% (17) 18.7% (17) 16.5% (15) 38.5% (35) 91

  answered question 129

  skipped question 4
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3. How many years has your organization been in existence?

 
Response 

Percent

Response 

Count

Less than three years 6.2% 8

3-5 years 9.2% 12

6-10 years 9.2% 12

11-15 years 7.7% 10

16-20 years 4.6% 6

More than 20 years 63.1% 82

  answered question 130

  skipped question 3

4. How many months of operating reserves do you have right now? 

 
Response 

Percent

Response 

Count

None 16.8% 18

1-3 months 21.5% 23

4-6 months 22.4% 24

7-12 months 39.3% 42

  answered question 107

  skipped question 26

5. In regard to your answer above, is this more or less than you usually have in operating reserves? 

 
Response 

Percent

Response 

Count

More 37.9% 36

Less 62.1% 59

  answered question 95

  skipped question 38
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6. What geographic area does your organization serve? (check as many as apply)

 
Response 

Percent

Response 

Count

Washtenaw 16.2% 19

Calhoun 15.4% 18

Branch 12.0% 14

Ingham 17.1% 20

Jackson County 90.6% 106

Hillsdale County 30.8% 36

Lenawee County 29.1% 34

Eaton 14.5% 17

Livingston 12.0% 14

 Other (please specify) 22

  answered question 117

  skipped question 16
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7. In the past year, how frequently have you

  None Once 2 - 5 times
More than 

6 times

Didn't 

know 

about this

Response 

Count

Attended a Nonprofit Network 

workshop
30.3% (37) 26.2% (32) 39.3% (48) 4.1% (5) 0.0% (0) 122

Attended a webinar hosted by 

Nonprofit Network
65.5% (76) 24.1% (28) 10.3% (12) 0.0% (0) 0.0% (0) 116

Requested information or 

assistance, either in person, by 

phone or by email
40.0% (48) 17.5% (21) 33.3% (40) 9.2% (11) 0.0% (0) 120

Visited Nonprofit Networks website 13.4% (16) 12.6% (15) 48.7% (58) 25.2% (30) 0.0% (0) 119

Requested a training be brought to 

my organization
85.3% (99) 10.3% (12) 3.4% (4) 0.0% (0) 0.9% (1) 116

Requested a Board Assessment 86.3% (101) 12.0% (14) 1.7% (2) 0.0% (0) 0.0% (0) 117

Requested template or sample 

policy
76.1% (89) 13.7% (16) 10.3% (12) 0.0% (0) 0.0% (0) 117

Requested strategic planning 

services
85.2% (98) 13.0% (15) 1.7% (2) 0.0% (0) 0.0% (0) 115

Requested consulting services 86.8% (99) 9.6% (11) 3.5% (4) 0.0% (0) 0.0% (0) 114

  answered question 122

  skipped question 11

8. What could Nonprofit Network do that would be more useful to you? 

 
Response 

Count

  30

  answered question 30

  skipped question 103
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9. When you go to our website, what are you looking for? (click as many as apply)

 
Response 

Percent

Response 

Count

Trainings and workshops 56.3% 63

Templates 20.5% 23

Policy samples 24.1% 27

Resources 40.2% 45

Links to other websites 22.3% 25

Funding opportunities 32.1% 36

Contact information for local 

Foundations
30.4% 34

Member Information 13.4% 15

Board Meeting help 12.5% 14

Governance tools 17.0% 19

Human Resource tools 9.8% 11

Fundraising tools 18.8% 21

I don't go to your website. 16.1% 18

  answered question 112

  skipped question 21
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10. How easy is it to find what you are looking for?

 
Response 

Percent

Response 

Count

Very easy 14.0% 15

Easy 69.2% 74

Difficult 0.9% 1

Very Difficult   0.0% 0

I don't use your website 15.9% 17

 Additional thoughts? 7

  answered question 107

  skipped question 26

11. What can we do to make our website more useful to you? 

 
Response 

Count

  7

  answered question 7

  skipped question 126

12. The information you receive from Nonprofit Network has improved: 

  Not at all 
To some 

extent

A great 

deal

Rating 

Average

Response 

Count

Your professional skills 9.3% (10) 8.4% (9)
48.6% 

(52)

23.4% 

(25)

10.3% 

(11)
3.17 107

Your organization's 

infrastructure/capacity

15.9% 

(17)

12.1% 

(13)
43.9% 

(47)

18.7% 

(20)
9.3% (10) 2.93 107

  answered question 110

  skipped question 23
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13. Do you receive the montlhy Nonprofit Network e-newsletter?

 
Response 

Percent

Response 

Count

Yes 81.5% 88

No 8.3% 9

Not sure 10.2% 11

  answered question 108

  skipped question 25

14. Do you find the newsletter to be

 
Completely 

Disagree
Disagree Agree

Completely 

Agree

Rating 

Average

Response 

Count

Informative 0.0% (0) 0.0% (0) 74.7% (65) 25.3% (22) 3.25 87

Useful 0.0% (0) 1.1% (1) 84.1% (74) 14.8% (13) 3.14 88

Too long 11.3% (9) 75.0% (60) 13.8% (11) 0.0% (0) 2.03 80

Should be sent more frequently 17.3% (14) 77.8% (63) 4.9% (4) 0.0% (0) 1.88 81

  answered question 89

  skipped question 44

15. In your opinion, the number of emails you receive from Nonprofit Network is

 
Response 

Percent

Response 

Count

too much, you fill up my inbox 27.7% 28

not enough, I never hear from you   0.0% 0

fine, I read the ones that interest 

me and delete the ones that 

don't

72.3% 73

 Please feel free to share your thoughts 24

  answered question 101

  skipped question 32
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16. How often would you like to receive a reminder about an upcoming workshop? 

 
Response 

Percent

Response 

Count

Just once. If I'm going to attend, 

I'll sign up right away.
54.6% 53

A few times, but I usually decide a 

few days before.
44.3% 43

I need lots of reminders. 1.0% 1

  answered question 97

  skipped question 36

17. If you want to attend a workshop, how much notice do you need to work it into your schedule, get approval, 

etc. (check all that apply)

 
Response 

Percent

Response 

Count

At least 2 months before 10.2% 11

At least 1 month before 71.3% 77

At least 1 week before 24.1% 26

At least 3 days before 0.9% 1

  answered question 108

  skipped question 25
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18. Sign me up! I want to be added to your distribution list so that I recieve your newsletter and workshop 

announcements. 

 
Response 

Percent

Response 

Count

 Name: 100.0% 2

 Company: 100.0% 2

 Address: 100.0% 2

Address 2:   0.0% 0

 City/Town: 100.0% 2

 State: 100.0% 2

 ZIP: 100.0% 2

 Country: 50.0% 1

 Email Address (REQUIRED TO 

RECEIVE EMAILS):
100.0% 2

 Phone Number: 100.0% 2

  answered question 2

  skipped question 131

19. Please score our value to your organization. 

 
Not 

Valuable
Valuable

Extremely 

Valuable

Rating 

Average

Response 

Count

How valuable is Nonprofit Network 

to your organization?
2.8% (3) 9.4% (10)

46.2% 

(49)

26.4% 

(28)

15.1% 

(16)
3.42 106

 How can we be more valuable? 15

  answered question 106

  skipped question 27
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20. Would you feel comfortable referring people to seek assistance from Nonprofit Network?

 
Response 

Percent

Response 

Count

Yes 97.2% 105

No 2.8% 3

 Would you like to explain your answer? 24

  answered question 108

  skipped question 25

21. Please feel free to share any additional thoughts, comments, suggestions or opinions. 

 
Response 

Count

  11

  answered question 11

  skipped question 122

22. May we use your comments on our website or promotional material? 

 
Response 

Percent

Response 

Count

Yes 78.7% 74

No 21.3% 20

  answered question 94

  skipped question 39
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23. Are you a Nonprofit Network Member? 

 
Response 

Percent

Response 

Count

Yes 81.6% 84

No 18.4% 19

 Name of your organization (optional): 39

  answered question 103

  skipped question 30


